
  BlackBerry® Enterprise 
 Server Express 
 A simple, secure and cost-effective BlackBerry® 

solution for any business, any size. 

       New end user features

       Simplified IT policies

    Security

  Wireless synchronization

Cost-effective



All Your Documents, at Your Fingertips
·     Access to your files on your network 

      drives*

Advanced Business Email Features
·     Save, view, edit and email*

·     Flag emails for follow-up*

A Calendar That’s Always Up-To-Date
·     Free/Busy look-up

·     View, Forward appointments and  
 attachments*

 Handheld Features Available with         
BlackBerry® Enterprise Server Express

  BlackBerry® Enterprise Server Express End User Benefits

The Latest Contact Features
·     Address look-up

·     Synchronisation of public and  
      private contacts*

Thousands of Applications at the Click 
of a Button

·     Access business apps from behind     
      your network firewall

·     Network with Facebook®, LinkedIn®,      
      Twitter™ and many more

*subject to handheld software 5.0



Which BlackBerry® Enterprise Server?

All Your Documents, at Your Fingertips
·     Access to your files on your network 

      drives*

Advanced Business Email Features
·     Save, view, edit and email*

·     Flag emails for follow-up*

A Calendar That’s Always Up-To-Date
·     Free/Busy look-up

·     View, Forward appointments and  
 attachments*

Connected to 
BlackBerry® Enterprise 

Server Express only

Connected to 
BlackBerry® Enterprise 

Server v5.0 only

BlackBerry® Enterprise 
Server v5.0 and 

BlackBerry® Enterprise 
Server Express

Secure Access to email, 
calendar and contacts

Business Critical
Business critical 

workgroups

Basic Applications; 
controlled centrally

Exacting control 
requirements

General Community: 
Secure Access to email, 
calendar and contacts

Management and 
control of cost

Desire to integrate 
distance learning

Manage Mobility 
through two service 

offerings

Will create own DR 
environment

Security compliance 
auditable / risk 

mitigation

Manage non-business 
spend across large 

user base

IT Features

 
User Flexibility
·     Supports up to 75 users when installed on the same hardware 

      server as the messaging server
·     Will support up to 2,000 users per server when installed separately

·     Multi-server deployments can support up to 100,000 users
·     Runs on Microsoft® Exchange 2003, 2007, 2010 and Microsoft® Small   

 Business Server 2003 and 2008

Easy-to-use Management Console with the BlackBerry® Administration Service
·     Choose from 35+ IT policies

·     Deploy and manage devices wirelessly
·     Schedule device, applications and IT updates

·     Remotely reset passwords and wipe lost devices
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Feature
BlackBerry Enterprise 
Server Express

BlackBerry Enterprise 
Server

Service Plan
Internet-enabled and 
Enterprise data plans

Enterprise data plan

Free Software and CALs ✔

Includes server software 
updates ✔

BlackBerry Enterprise 
Server v5.0 end user 
features

✔ ✔

Full applications support ✔ ✔

Basic IT policies ✔ ✔

Advanced IT features ✔

OTA Enterprise 
Activation

Will work on enterprise 
data plan ✔

Monitoring ✔

High Availability ✔

BlackBerry Mobile Voice 
System ✔

Enterprise IM 
& social networking

BlackBerry Messenger 
only ✔


